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Assistance Call
System

It’s equipped with a “keep alive”
function that every 24 hours
verifies if the devices are active. 

The ASSISTANCE CALL SYSTEM
requires the installations of

repeaters that cover a wide
range of action and allow the

correct functioning of
HEADBOARD, BATHROOM

ALARM and LIGHT ALARM.

It’s a wireless system that doesn’t
need any modification to the
electrical system. 



The request of assistance will be visible: 
on  CentroStella and on the App given
to the operators with the type of request,
the name of the patient,  the number
of the room and  the time passed since
the activation of the call.   

To close the intervation the operator, from
the patient’s room, will have to press the  
SOS button to signal a critical situation, or
the  CANCEL button to indicate the
resolution of the problem.   

When the ASSISTANCE CALL is activated throught
the HEADBOARD or the BATHROOM ALARM,

outside of the room the LIGHT ALARM will activate
(both sonically and visually) with GREEN FLASHING

LIGHT to indicate the room of the person who
requested assistance and RED FLASHING LIGHT to

signal the request of medical intervention.  

on  the displays in the hallways
and on the  pager with the number
of the room of the patient who
requested assistance. 

On CentroStella, it will be possible to download the
historization of the operations. 
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